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Builders/Realtors

A few tips from MPW
before you turn over the
keysto that new homeowner. |f
the home that was sold has been
vacant for aperiod of time, imme-
diately before the new homeown-
ers movesin, please remember
to...

Make sure that the plumbing
isflushed out, including the
hot water heater and ice
maker.

P-traps must have water in
them. Of course thiswill be
accomplished when you flush
out the plumbing.

We have noticed that in new areas
where homes have been vacant for
aperiod of time, that the water has
asulfur smell. Flushing thelines
usually eliminates this problem.

Your assistance in flushing the

water system before new horre-
owners move in can help mini-

mize the problem.

Thank you for your help!

MPW to Convert to Automated Meter Reading

One of the goals of the
MPW 2001 Business Plan is
to improve customer service
while reducing operating
expenses by converting to
automated meter reading
(AMR). Phase 1 of this
project was approved during
the July Commission meet-
ing.

During thefirst year of
this project approximately

21% of the existing meters
will be replaced with radio
equipped meters, which will

support “ drive-by-meter read-

ing.”

In addition, MPW is now
using the radio equipped me-

tersfor all new installations.

Thetotal cost of this pro-

jectis $4,568,000. Full con-

version of MPW’s system to

automated meter reading

August 2001

should be com-
pleted by the end of June
2006.

|llegal Meter Tampering Continues to be a Problem. . .

AsMPW beginsthe
conversion of its meter read-
ing system from manual to
AMR the problem of meter
tampering becomes a much
larger issue.

The new radio equipped
meters cost substantially
more than standard meters,
and must be left in the meter
box. Only MPW personnel
have the authority to remove
meters.

MPW is again asking
for your help as meter tam-
pering continuesto bea
problem. Please advise em
ployees working at new
construction sitesthat it is
unlawful to tamper with a
water meter including: tum-

ing, removing, raising, un-
covering, interfering with,
obstructing or damaging.

Violators will befined
in accordance with MPW’s
Guidelines for Develop-
ment, Section 2.2.4:

Meter Tampering: Thefol-
lowing charges will be as-
sessed:

a Meters moved to adif -
ferent location - $200 tam+
pering charge plus $200 ad-
ministrative fee (total $400);

b. Unaccounted for me-
ters - $365 replacement
charge plus $200 tampering
charge and a $200 adminis-
trative fee (total $765);

c. Damaged meters due to
removal of the meter box-

$365 replacement charge
plus $200 tampering charge
and a $200 administrative
fee (total $765).

Repeat Offenders: An esca-
lating fee of $500 for each
repeated offense will be
charged in addition to fees
assessed for theillegal use
of the system. Example:

2" Offense = $500.00
39 Offense = $1,000.00
4™ Offense = $1,500.00, etc.

MPW has documented
59 meter tampering inci-
dents since January 1, 2001.
We are currently investigat-
ing ways to eliminate this
problem.
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MPW Engineering
Department Directory
Phone: (843) 849-2745
Fax:  (843) 849-2227
engineering@mpwonline.com

Angelo Hassig, P.E.
Director of Engineering
(843) 971-7506
angelohassig@mpwonline.com

Peter Fennell
Engineer
(843) 971-7505
peter fennel@mpwonline.com

Tom Milazzo
Engineer
(843) 849-2745, ext. 226
tommilazzo@mpwonline.com

Ronnie Wilson
Inspector
(843) 849-2745, ext. 227
ronniewilson@mpwonline.com

Del Harbin
Inspector
(843) 849-2745, ext. 257
delhar bin@mpwonline.com

Robin Burner
Developer Liaison
(843) 971-7503
rb@mpwonline.com

Yvette Green
New Commer cial/Residential
Meter Installations
(843) 971-7539
Y vettegreen@mpwonline.com

Main Line Connection

Revised 2001 Guidelines for Development

The following changes were gpproved and the
revised 2001 Guiddines for Deveopment
adopted at the Commission’s June 25, 2001
annud mesting.

Section 2.4 Financial Reguirements

244 Fess and Adminisrative Costs for
Vidations of Chapter 50 and 51 of the
Mount Pleasant Code of Ordinances:

Addition: “Repeat Offenses - MPW will
charge an escalating fee of $500 for each re
peated offense.”

Addition: 24.6 Bacteriologicd Sampling -
If aproject is not completed and turned over to
MPW prior to theexpiration of bacteriologica
samples, MPW will charge an additiond fee
equd to 25% of the origind project adminis-
trative fee for resampling and reflushing.”

Section 3.1 General

3111 Temporary Congruction Water
Addition: “Hydrant Meter Policy - MPW will
require that hydrant meters be turned in within
30 days dfter a Permit to Operate has been is-
sued.”

MPW Legal Documents  Water and Wagte
water Contracts - Paragraph 10 has been
changed to reed: “The Commisson waives
the requirement for the Applicant to post a
performance bond. The Applicant shdl file a
maintenance bond prior to the Commisson
accepting the water facility for operation ad
maintenance, with good and sufficient surety,
in an amount equd to ten percent (10%) of the
tota congtruction and engineering cost of the
water facility to indemnify the Commission
for any costs and expenses incurred by the
Commission because of the failure of the Ap-
plicant to comply with the requirements of
paragraph nine (9) of this Contract. The main-
tenance bond, as offered by the Applicant,
must be for a period of two (2) years from the
date of acceptance by the Commission d the
water facilities and must be approved in writ-
ing by the Commission.”

When closing out projects please be sure and
ue MPW's current legd documents dated
June 25, 2001. Thee documents can be
picked up @& MPW's Operations Center.
Please contact MPW's Developer Liaison,
Robin Burner if you need origind documents.

3.18.1 Acceptance of Sys
tem for Operation and
Maintenance Addition:
“MPW will charge $600 for
legal services when the c&
veloper does not use Star
dards documents. This fee
will be due before MPW will

mountpleasantwaterworks.com

The 2001 Guiddlines for Devel-
opment can be downloaded
from our webgte in its entirety,
and the closeout forms can be
printed and used for submittas.

MPW Guiddines are dso avail-
able on CD-Rom.

issue its letter accepting the new systems for
operation and maintenance.”

If you need acurrent copy of the
Guidelines, please contact Ms. Burner.
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MPW DEVELOPMENT TEAM

Robin Baumbach
Developer Liaison

AngeloHassig, P.E.
Director of Engineering

Coordinates communications; assistance
with procedures and application process.

Approval/coordination of project submittals,
development plan review, technical assistance, fee

caculations.

Tom Wright
Utilities Division Manager

Coordination of engineering and field operations;
problem/conflict resolution.



